Installation Issues with Secure Admin
with the following Operating System

-Recommend to use version 4.1.20.1

Windows 8.1
Windows Server2008 R2
Windows Server2012 R2
*Windows 10

*Windows 10 is not supported O/S with Secure Admin



The following Operating
systems all use Net Framework
4.5.2 by Default

Windows 8.1
Windows Server2008 R2
Windows Server2012 R2
*Windows 10



Secure Admin requires Net
Framework of 3.5

Solution?

Enable .Net Framework of 3.5



From the Search window type:
Windows Features

*This is only an example and might be different
between Operating Systems

Search

Everywhere

windows features ﬂ

. Turm Windows features on or off




Tick the box next to.Net Framework
3.5 (includes .NET 2.0 and 3.0)

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.
I .NET Framework 3.5 (includes .NET 2.0 and 3.0)
= % .NET Framework 4.5 Advanced Services
[nj.NET Framework 3.5 (includes .NET 2.0 and 3.0) fces
[T Hyper-V
. Internet Explorer 11
] .. Internet Information Services
[ ] 1. Internet Information Services Hostable Web Core
[ ] 1. Legacy Components
& .. Media Features
] 1. Microsoft Message Queue (MSMQ) Server

[ ]}, Network Projection
= [m] L. Print and Document Services

OK Cancel




Wait while .Net Framework is installed

on your system- it only takes a few
seconds.

Immediately afterwards, you will be
prompted to download updates for it



Windows Update

Windows needs files from Windows Update to finish installing some features.

‘ # Download files from Windows Update

% Don't connect to Windows Update
No changes will be made to your PC.




*Windows 10

Windows 10 is not an Officially

supported Operating system with
Secure Admin.

However it might be possible to
install Secure Admin with the

previous instructions, use version
4. 1 [ 20. 1 [ J



Website

> Please visit our website,
service.morphotrak.com for
software, firmware, videos and
PDF’s.



